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PROFESSIONAL SUMMARY:
· Seasoned Senior Salesforce Consultant and Technical Lead with over 10 years of experience delivering end-to-end implementations, integrations, and platform modernizations across Finance, Healthcare, Telecommunications, Energy, and Retail in the USA and India.
· Expertise in multi-cloud architectures including Financial Services Cloud (FSC), Health Cloud, Sales Cloud, Service Cloud, Experience Cloud, Marketing Cloud, Field Service Lightning, and Vlocity/OmniStudio for Communications and Insurance.
· Advanced proficiency in Lightning Web Components (LWC) and Apex programming (Triggers, Batch, Queueable, Scheduled, Future Methods) with optimized bulkification strategies, governor limit handling, and code reusability best practices.
· Comprehensive experience with Flow Builder (Screen, Record-Triggered, Scheduled, Autolaunched Flows), Process Builder, Workflow Rules, and Approval Processes for automated business workflows across sales, service, and operations.
· Architected OmniStudio solutions (formerly Vlocity) including OmniScripts, DataRaptors (Extract, Load, Transform, Turbo), Integration Procedures, FlexCards, and Industry Consoles for guided user experiences in telecom and insurance.
· Deep knowledge of enterprise integrations leveraging MuleSoft Anypoint Platform, REST/SOAP APIs, Platform Events, Change Data Capture (CDC), Streaming API, Outbound Messages, and Callouts for real-time synchronization and event-driven architectures.
· Designed Financial Services Cloud solutions including Relationship Groups, Financial Accounts, Goals, Action Plans, Household Management, Territory Management, and Einstein Analytics for 360-degree client views and relationship banking.
· Implemented Health Cloud with Care Plans, Clinical Timeline, Care Coordination, Provider Networks, and HIPAA-compliant encryption using Salesforce Shield (Platform Encryption, Event Monitoring, Field Audit Trail).
· Configured Salesforce CPQ for complex product bundles, pricing rules, discount schedules, quote templates, and approval workflows to accelerate quote-to-cash cycles.
· Hands-on experience with DevOps and CI/CD using Copado, Git, GitHub, Jenkins, Salesforce DX (SFDX), Scratch Orgs, Change Sets, Unlocked/Managed Packages for version control and automated deployments.
· Skilled in data management using Data Loader, Dataloader.io, Workbench, SFDX Data Commands, and ETL tools (Jitterbit, MuleSoft) for migrations, validation, duplicate management, and large-volume processing.
· Built Lightning Experience solutions using Lightning App Builder, Components, SLDS, Dynamic Forms, Record Types, Page Layouts, Field Dependencies, and Lightning Message Service (LMS) for mobile-first interfaces.
· Developed analytics using Einstein Analytics and Tableau CRM (datasets, lenses, SAQL, predictive models); integrated Pardot and Marketing Cloud for lead nurturing, email campaigns, and journey builder workflows.
· Implemented Experience Cloud portals including Customer Communities, Partner Communities, B2B Commerce, and CMS-based experiences with custom branding and self-service capabilities.
· Comprehensive understanding of security including Profiles, Permission Sets/Groups, Sharing Rules, Role Hierarchy, OWD, Field-Level Security, and OAuth 2.0/SAML SSO for authentication frameworks.
· Configured Field Service Lightning with Work Orders, Service Appointments, Scheduling/Optimization, Mobile App, Service Crews, and IoT Integration for predictive maintenance.
· Advanced capabilities in SOQL, SOSL, and SAQL for complex queries; designed custom reports, dashboards, report types, and snapshots with dynamic filtering and matrix formats.
· Built test automation frameworks using Apex Test Classes, Test.startTest()/stopTest(), mock callouts, and data factories for 85%+ coverage; utilized Custom Metadata Types and Custom Settings for configuration management.
· Configured Email-to-Case, Web-to-Lead/Case, Assignment Rules, Escalation Rules, Auto-Response Rules, and Case Management workflows for optimized service operations.
· Ensured compliance with HIPAA, SOX, PCI-DSS, and GDPR through data governance, audit trails, encryption strategies, and secure development practices.

TECHNICAL SKILLS:

	Salesforce Clouds & Products
	Financial Services Cloud (FSC), Health Cloud, Sales Cloud, Service Cloud, Experience Cloud (Community Cloud), Marketing Cloud, Field Service Lightning, Vlocity/OmniStudio (Communications Cloud, Insurance Cloud), Salesforce CPQ, Salesforce Shield (Platform Encryption, Event Monitoring, Field Audit Trail)

	Development & Programming
	Lightning Web Components (LWC), Apex (Triggers, Batch Classes, Queueable, Scheduled, Future Methods), Visualforce, JavaScript, HTML5, CSS3, Lightning Design System (SLDS), SOQL, SOSL, SAQL, Test Classes, Mock Callouts, Governor Limits Optimization, Bulkification

	Declarative Automation & Configuration
	Flow Builder (Screen Flows, Record-Triggered Flows, Scheduled Flows, Autolaunched Flows), Process Builder, Workflow Rules, Approval Processes, Lightning App Builder, Dynamic Forms, Record Types, Page Layouts, Field Dependencies, Assignment Rules, Escalation Rules, Auto-Response Rules, Email-to-Case, Web-to-Lead/Case, Validation Rules

	OmniStudio (Vlocity)
	OmniScripts, DataRaptors (Extract, Load, Transform, Turbo), Integration Procedures, FlexCards, Industry Consoles, Calculation Procedures, Document Generation, Industry Data Models

	Integration & APIs
	MuleSoft Anypoint Platform, REST APIs, SOAP Web Services, Platform Events, Change Data Capture (CDC), Streaming API, Outbound Messages, Callouts, Webhooks, API Gateway, OAuth 2.0, JWT, SAML, Single Sign-On (SSO), Named Credentials, External Services, Jitterbit

	Data Management & Migration
	Data Loader, Dataloader.io, Workbench, SFDX Data Commands, Import Wizard, Data Import/Export Tools, ETL (Jitterbit, MuleSoft), Duplicate Management, Data Quality, Mass Transfer Records, Custom Metadata Types, Custom Settings

	DevOps, CI/CD & Version Control
	Copado, Salesforce DX (SFDX), Git, GitHub, Bitbucket, Jenkins, Azure DevOps, Visual Studio Code, Scratch Orgs, Sandboxes (Dev, Developer Pro, Partial, Full), Change Sets, Unlocked Packages, Managed Packages, Deployment Strategies, Release Management

	Analytics, Reporting & Security
	Einstein Analytics, Tableau CRM (Datasets, Lenses, Dashboards, SAQL), Embedded Analytics, Custom Reports & Dashboards, Report Types, Reporting Snapshots, Profiles, Permission Sets, Permission Set Groups, Sharing Rules, Role Hierarchy, OWD, Field-Level Security (FLS), Object-Level Security, Record-Level Security




PROFESSIONAL EXPERIENCE:

Client: Varo Bank – Raleigh, NC.                                                                                                                        Apr 2023 - Present

Role: Sr. Salesforce Consultant / Technical Lead

Responsibilities:
· Led Financial Services Cloud (FSC) implementation including Relationship Groups, Financial Accounts, Financial Account Roles, Goals, Action Plans, Client Plans, Household Management with rollups, Referral Management, and Territory Management for unified client relationship views.
· Architected Lightning Web Components (LWC) using SLDS, @wire decorators, imperative Apex calls, Lightning Data Service, and Apex (Triggers, Batch with chaining, Queueable, Scheduled) with optimized bulkification and governor limit handling.
· Designed automation using Flow Builder (Record-Triggered, Scheduled, Screen, Autolaunched Flows) and Approval Processes for loan origination, account opening, KYC verification, and customer onboarding workflows.
· Built integrations using MuleSoft Anypoint Platform connecting core banking systems, payment gateways, and credit bureaus via REST/SOAP APIs, Platform Events, CDC, Streaming API, and Outbound Messages.
· Implemented OAuth 2.0/SAML SSO for authentication; configured Salesforce Shield (Platform Encryption, Event Monitoring for login anomalies and API usage, Field Audit Trail) for data privacy and compliance.
· Developed analytics using Einstein Analytics and Tableau CRM with SAQL queries, datasets, lenses, compare tables, conditional formatting, and AI-powered forecasting for customer insights and KPI tracking.
· Configured Sales Cloud and Service Cloud with Lightning App Builder, Dynamic Forms, custom objects, record types, page layouts, field dependencies, validation rules, and Lightning Message Service (LMS) for real-time communication.
· Established CI/CD pipelines using Copado, Jenkins, Git, SFDX with automated deployments, scratch orgs, unlocked/managed packages, change sets, and version control for accelerated release cycles.
· Integrated SonarQube and Jacoco for continuous code quality monitoring, static analysis, automated coverage reports, and quality gate enforcement across development teams.
· Built test frameworks using Apex Test Classes with Test.startTest()/stopTest(), mock callouts, test data factories, Custom Metadata Types and Custom Settings for environment configurations, achieving 90%+ coverage.
· Designed Experience Cloud customer portals with custom branding, role-based access, CMS management, and integrated account management, bill pay, and support workflows.
· Implemented Marketing Cloud integrations using Marketing Cloud Connect, Journey Builder, Email Studio, Automation Studio, Synchronized Data Extensions, and Subscriber Management for personalized campaigns.
· Configured security with Profiles, Permission Sets/Groups, Sharing Rules, Apex Managed Sharing, Role Hierarchy, OWD settings, and Field-Level Security (FLS) for least-privilege access.
· Performed data migrations using Data Loader, Dataloader.io, Workbench, and MuleSoft for customer accounts, financial products, and transactions with validation and reconciliation.
· Utilized SOQL, SOSL, and dynamic queries; designed custom reports, dashboards, report types, cross-object joined reports, report snapshots, and matrix reports with bucketing and filtering.
· Configured Email-to-Case, Web-to-Lead, Assignment Rules, Escalation Rules, Auto-Response Rules, and Case Management workflows for service optimization and SLA compliance.
· Ensured compliance with SOX, PCI-DSS, GLBA, and GDPR through audit trails, data governance, encryption strategies, and secure coding practices.
· Led Agile/Scrum ceremonies using Jira, Confluence, Azure DevOps; mentored developers, conducted code reviews, and authored technical documentation.
Environment: Financial Services Cloud (FSC), Sales Cloud, Service Cloud, Experience Cloud, Marketing Cloud, LWC, Apex, Flow Builder, MuleSoft, REST/SOAP APIs, Salesforce Shield, Einstein Analytics, Tableau CRM, Copado, Git, Jenkins, SFDX, OAuth 2.0, Event Monitoring, Agile/Scrum
Client: ConnectiCare, Inc. – Farmington, CT.                                                                                        May 2022 - Mar 2023

Role: Sr. Salesforce Developer / Consultant

Responsibilities:
· Implemented Health Cloud for patient management including Care Plans, Care Coordination, Clinical Timeline, Care Team Management, Provider Network Management, Member 360, Care Gap Analysis, and Utilization Management for unified healthcare delivery.
· Architected OmniStudio solutions (formerly Vlocity) including OmniScripts for enrollment and claims workflows, DataRaptors (Extract, Load, Transform, Turbo), Integration Procedures for API orchestration, FlexCards for dynamic UI, Decision Matrices, and Calculation Procedures.
· Developed Lightning Web Components (LWC) using SLDS, @wire decorators, Lightning Data Service, and Apex (Triggers, Batch with chaining, Queueable, Scheduled) with bulkification and governor limit optimization for claims processing and member management.
· Configured Service Cloud with Case Management, Entitlements, Milestones, Service Console, Omni-Channel routing, Knowledge Base, and Email-to-Case/Web-to-Case for member services, grievances, appeals, and provider support.
· Designed automation using Flow Builder (Record-Triggered, Scheduled, Screen Flows), Process Builder, and Approval Processes for prior authorization, claims adjudication, provider credentialing, benefits verification, eligibility checks, and member enrollment.
· Built integrations using REST/SOAP APIs, Platform Events, Change Data Capture (CDC), Streaming API, and Outbound Messages for real-time connectivity with claims systems, pharmacy benefits managers (PBM), EHR, and EDI 837/835 transaction processing.
· Configured Claims Management workflows including adjudication rules, denial management, appeals processing, resubmission logic, and automated payment posting with ICD-10 and CPT code validation for accurate claim processing.
· Implemented HIPAA-compliant security using Salesforce Shield (Platform Encryption for PHI/PII, Event Monitoring for audit trails, Field Audit Trail) and Apex Managed Sharing for complex data access rules ensuring regulatory compliance.
· Configured Experience Cloud member and provider portals with Lightning App Builder, Dynamic Forms, custom branding, role-based access, self-service capabilities for claims status, benefits lookup, formulary management, and secure messaging.
· Integrated Marketing Cloud using Marketing Cloud Connect, Journey Builder, Email Studio, Automation Studio, and Synchronized Data Extensions for member communications, wellness campaigns, open enrollment notifications, and care gap reminders.
· Established CI/CD pipelines using Copado and Git with automated deployments, scratch orgs, version control, sandbox management, change sets, unlocked packages, and release management for continuous integration cycles.
· Configured security with Profiles, Permission Sets/Groups, Sharing Rules, Apex Managed Sharing, Role Hierarchy, OWD settings, Field-Level Security (FLS), and data masking for HIPAA compliance and least-privilege access.
· Built test frameworks using Apex Test Classes with Test.startTest()/stopTest(), mock callouts, test data factories, Custom Metadata Types/Custom Settings for environment configurations, achieving 85%+ code coverage.
· Designed OmniStudio Industry Console with embedded FlexCards, DataRaptors, Integration Procedures, and Document Generation for EOBs and benefit letters enabling streamlined workflows for care coordinators and member service representatives.
· Performed data migrations using Data Loader, Dataloader.io, and Workbench for member demographics, provider data, claims history, benefits information, and formulary data with PHI/PII anonymization and validation.
· Utilized SOQL, SOSL for complex queries; designed custom reports, dashboards, report types, cross-object joined reports, report snapshots, and matrix reports for enrollment trends, claims analytics, provider performance, and utilization metrics.
· Configured Assignment Rules, Escalation Rules, Auto-Response Rules, Case routing, and SLA management for member inquiries, grievances, appeals, and provider support with automated notifications and priority handling.
· Ensured compliance with HIPAA, SOX, and CMS regulations through audit trails, data governance frameworks, encryption strategies, access controls, and secure development practices aligned with healthcare standards.

Environment: Health Cloud, Service Cloud, Vlocity (OmniStudio), Marketing Cloud, Experience Cloud, LWC, Apex, OmniScripts, DataRaptors, Integration Procedures, FlexCards, Platform Events, CDC, Shield Encryption, Copado, Git, HIPAA Compliance

Client: Bharti Airtel Ltd. – Gurugram, India.                                                                                          Apr 2019 – Feb 2022

Role: Sr. Salesforce Developer

Responsibilities:
· Implemented Vlocity Communications Cloud with product catalog, order management, asset management, and service activation for mobile, broadband, and DTH services; configured OmniScripts for onboarding, plan changes, add-ons, MNP, and disconnection workflows.
· Architected OmniStudio solutions including DataRaptors (Extract, Load, Transform, Turbo), Integration Procedures, FlexCards, Decision Matrices, Calculation Procedures, and Industry Console for 360-degree subscriber views and streamlined operations.
· Developed LWC using SLDS, @wire decorators, LDS, and Apex (Triggers, Batch with chaining, Queueable, Scheduled) with bulkification for high-volume processing; built components for plan comparison, usage tracking, bill estimation, and coverage visualization.
· Configured Salesforce CPQ for telecom bundles, promotional pricing, discount schedules, device financing, quote generation, and approval workflows; integrated with Vlocity Order Management for quote-to-order-to-cash automation.
· Designed automation using Flow Builder (Record-Triggered, Scheduled, Screen Flows), Process Builder, and Approval Processes for SIM activation, upgrades, service requests, and complaint resolution with Assignment/Escalation Rules for SLA compliance.
· Built integrations using MuleSoft, Jitterbit, REST/SOAP APIs, Platform Events, CDC, Streaming API, and Outbound Messages connecting billing systems, OSS/BSS platforms, network management, and payment gateways for real-time provisioning.
· Configured Sales Cloud with Lightning App Builder, Dynamic Forms, Opportunity/Lead Management, Territory Management, Collaborative Forecasting, and Account Hierarchy for B2B/B2C channels with custom dashboards for pipeline and revenue analytics.
· Implemented Service Cloud with Case Management, Entitlements, Milestones, Omni-Channel, Service Console, Knowledge Base, Live Agent Chat, CTI integration, Email-to-Case, Web-to-Case, and Social Customer Service for multi-channel support.
· Designed Experience Cloud self-service portals for subscribers and channel partners with plan management, bill payments, usage monitoring, recharge, ticket tracking, loyalty rewards, lead registration, and incentive tracking.
· Established CI/CD pipelines using Jenkins, Git, SFDX with automated deployments, scratch orgs, change sets, unlocked packages, and sandbox management; used Data Loader for bulk migrations, cleansing, and deduplication.
· Configured security with Profiles, Permission Sets/Groups, Sharing Rules, Apex Managed Sharing, Role Hierarchy, OWD, FLS, OAuth 2.0, data masking for PII protection, and audit trails for telecom compliance.
· Built test frameworks using Apex Test Classes with Test.startTest()/stopTest(), mock callouts, test data factories, Custom Metadata Types/Custom Settings, achieving 85%+ coverage; performed UAT and defect triage using Jira.
· Utilized SOQL, SOSL for complex queries; designed reports, dashboards, report types, joined reports, snapshots, and matrix reports for subscriber analytics, churn analysis, ARPU trends, network performance, and campaign effectiveness.
· Implemented Vlocity Order Management with order decomposition, orchestration plans, fulfillment workflows, dependency management, fallout handling, lifecycle tracking, and automated notifications for multi-product orders.
· Performed data migrations using Data Loader, Dataloader.io, Workbench for subscriber records, account hierarchies, product catalogs, pricing rules, and assets with validation, reconciliation, duplicate management, and data quality enforcement.
Environment: Vlocity Communications Cloud, Sales Cloud, Service Cloud, Experience Cloud, CPQ, OmniStudio, LWC, Apex, FlexCards, DataRaptors, Integration Procedures, MuleSoft, Jitterbit, REST/SOAP APIs, Jenkins, Salesforce DX, Data Loader

Client: Energy Alternatives India (EAI) – Chennai, India.                                                                 Jan 2017 – Mar 2019

Role: Salesforce Developer / Administrator

Responsibilities:
· Implemented Field Service Lightning with Work Orders, Service Appointments, Scheduling/Optimization, Resource Management, Service Crews, Mobile App, and Skills-based routing for solar installations and maintenance. Configured Service Territories, Operating Hours, Time Sheets, and capacity planning for field technician allocation across renewable energy projects.
· Configured Service Cloud with Case Management, Entitlements, Milestones, Service Console, Omni-Channel, Knowledge Base, Email-to-Case, Web-to-Case, and CTI integration. Implemented escalation workflows, automated case assignment, and SLA tracking for warranty claims and equipment troubleshooting.
· Developed automation using Flow Builder (Record-Triggered, Scheduled, Screen Flows), Process Builder, Workflow Rules, and Approval Processes for project commissioning and asset maintenance. Built custom Apex triggers, classes, and batch jobs for business logic, data validation, and scheduled operations.
· Built REST API integrations connecting IoT sensors, energy monitoring systems, inverter platforms, and billing systems for real-time asset performance and energy generation data. Configured Platform Events and Outbound Messages for event-driven communication and predictive maintenance alerts.
· Designed Experience Cloud portals for solar plant owners with Lightning App Builder, Dynamic Forms, energy monitoring, service requests, and invoice tracking. Enabled role-based access with Profiles, Permission Sets, and Sharing Rules for multi-tenant security.
· Utilized Lightning App Builder for custom pages and components; configured Page Layouts, Record Types, Field Dependencies, and Validation Rules. Designed custom reports, dashboards, joined reports, and matrix reports for installation metrics, energy output, and technician productivity.
· Performed data management using Data Loader, Dataloader.io, Workbench for asset records and service history with validation and deduplication. Managed deployments using Change Sets, Git; built test classes with Custom Settings/Custom Metadata Types achieving 75%+ coverage.
· Provided system administration including user management, security configuration with OWD, Role Hierarchy, FLS, and object permissions. Participated in Agile sprints, requirement gathering, training, documentation, and collaborated with energy domain experts.
Environment: Service Cloud, Field Service Lightning, Experience Cloud, Apex, Flow Builder, Process Builder, Lightning App Builder, REST API, IoT Integration, Data Loader, Change Sets, Git, Reports/Dashboards, Field Service Mobile

Client: Lifestyle International Pvt. Ltd – Bengaluru, India.                                                              Jun 2015 – Dec 2016

Role: Salesforce Administrator / Jr. Developer

Responsibilities:
· Configured Sales Cloud with Lead/Opportunity Management, Account/Contact Management, Campaign Management, and custom objects for retail sales tracking. Implemented Workflow Rules, Process Builder, Validation Rules, Assignment Rules, and Email Templates for sales automation.
· Configured Service Cloud with Case Management, Email-to-Case, Web-to-Case, Knowledge Base, and Service Console for customer support. Set up Entitlements, Milestones, Escalation Rules, and Auto-Response Rules for SLA compliance and case routing.
· Implemented Marketing Cloud integration for email campaigns, customer segmentation, subscriber management, and journey builder workflows. Configured data extensions, triggered sends, automation studio, and reporting for campaign performance tracking.
· Designed custom reports, dashboards, report types, and folders for sales performance, pipeline analytics, and service metrics. Built matrix reports, summary reports, and joined reports with bucketing, grouping, and conditional highlighting.
· Performed system administration including user setup, profiles, permission sets, role hierarchy, OWD settings, FLS, and page layouts. Managed data operations using Data Loader for bulk imports, exports, updates, deduplication, and data quality audits.
· Supported Classic to Lightning migration by converting Visualforce pages, classic dashboards, and layouts to Lightning Experience. Trained end users on Lightning features, navigation, and functionalities to improve adoption and productivity.
· Developed basic Visualforce pages and Apex triggers for custom business logic; wrote SOQL queries for data extraction. Created process documentation, user guides, and conducted training sessions for sales, marketing, and service teams.
· Managed deployments using Change Sets and supported UAT cycles, defect tracking using Jira, and requirement gathering. Participated in Agile sprints, daily standups, and retrospectives to ensure timely delivery of enhancements.
Environment: Sales Cloud, Service Cloud, Marketing Cloud, Workflow Rules, Process Builder, Validation Rules, Reports/Dashboards, Data Loader, Visualforce, SOQL, Classic to Lightning Migration, Change Sets, Page Layouts

